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APPLIANCE PARTS

To our Valued Customers,

All Fox locations are open and ready for business! For the health of all our customers and employees, Fox is
following these modified procedures for in-store purchases:

Temporary Modified

Store Hours

(at most locations)

Monday- Friday
8:30 am - 5:30 pm

Closed Saturday
& Sunday

Orders:

e All orders must be placed by phone, online www.foxatlanta.com or
by text to our call center at 404-363-3313

e All orders must be picked up at the pickup table located outside the store.

o If you have placed an order online, allow 1 hour after placing your order
to arrive at the store.

o Ifyou arrive at a Fox location and have not pre-ordered your part, you
should call to place an order. Our associates will prepare your order and
bring it outside. (See phone numbers below)

e All orders must be paid by credit card or on account. No cash or check at this
time.

e  Bring your order number with you to pick up.

Returns

e  Returns will not be processed immediately at the counter during this time. All returns must include a
completed return request form and can be sent inside with a sales associate. Returns will be processed by
our returns department.

Contact Phone numbers for orders and arrival:

Lake City 404-363-3313 Augusta 706-737-3400 Alpharetta 404-968-6455
Doraville 770-446-8446 Savannah 912-234-0911 Gainesville 404-968-6445
Marietta 404-968-6433 Jacksonville 904-365-5808 Mobile 251-316-0081

Columbus 706-324-4398 Huntsville 256-536-5490



http://www.foxatlanta.com/

Prefer to have your parts shipped to you?
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APPLIANCE PARTS

Order online now! Most areas in the southeast
will have their parts the next day. Orders
placed by 3pm will be shipped out the same
day.

Please allow 1 hour after placing your order to
pick up at the store.



